
Create  a  hous ing  model  spec i f ica l l y
des igned to  inc rease  access  to  and
maintenance of  s tab le  hous ing  fo r

complex  c l ients .

COMMUNITY ENGAGEMENT IN  SUPPORT

OF HOUS ING FOR COMPLEX CL IENTS

MODEL

DESIGN
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OTHER KEY F IND INGS

Potent ial  Benefi ts

Current  Barr iers

Programming
& activi it ies

Provide Diverse Opportunities

Build Relationships

Support
groups

PURPOSE

FOR THE COMMUNITY

FOR COMPLEX CL IENTS

Cost of housing
Limited availabil ity of housing 
High demand for housing
Difficulty navigating resources to access
housing
Bias/ stigma against complex clients
Difficulty navigating relationships with
landlords and roommates
Lack of knowledge/ understanding of the
needs of complex clients 
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COMPLEX CL IENTS
I nd i v idua l s  w i th  Accqu i red Bra in  In ju r ies
(AB I s )  and other  co-occur r ing  cond i t ions

( ie . ,  menta l  hea l th  i s sues ,  substance use ,   
e tc . )  and character i s t ics  ( ie . ,  uns tab le

hous ing ,  h i s to ry  of  contact  w i th  the
cr im ina l  jus t ice  sys tem) .

RESEARCH QUEST IONS

METHODS
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1 .  L i terature  Review

2.  Survey

3.  Interv iews

4.  Thematic  Analys is

How wou ld  s tab le  hous ing  fo r
complex  c l ients  be  benef ic ia l?

What  models/  in te rvent ions  have
been successfu l  across  Ontar io?

What  i s  the  model  and how cou ld
i t  be  imp lemented in  P tbo?

cur rent  hous ing  models  in  Ontar io
successes  ->  to  inc lude in  mode l
gaps  ->  to  f i l l  i n  th i s  mode l

feedback  f rom serv ice  prov iders :
key  features ,  cu r rent  bar r ie r s ,  cu r rent
models/  suppor ts ,  hous ing  s ty les

expand on  su rvey  in fo rmat ion
potent ia l  benef i t s  of  a  model ,
resources  to  imp lement  in  P tbo

common themes ,  responses ,  &  ideas  f rom
the data  co l lected in  Par t s  1  to  3
ensure  the  model  best  addresses/
summar izes  a l l  ideas  presented

FOR ORGANIZAT IONS

 Reduced cr ime rates
 Reduced overal l  costs
 Increased community safety

 Reduced long-term costs

Ease process of housing cl ients
 Improved eff icacy of other supports

 Ease access to supports
 Bui ld community & support systems 

 Increased safety & security
 Ease recovery & improve outcomes

Bui ld Support Systems

Coordinate 
 different
supports

Inter-
organization
collaboration

Increase community
education & awareness

Between
clients

With the Ptbo
community

Employment &
volunteer 

Continuining
education 

Wraparound Support

Navigate systems
& processes


